TCM Affiliate Meeting
01.07.16
Present: Sabrina Crevoiserat, ESCF; Erin Toby; SLI; Anita Mitts, SLI; Tym Frear, Lifeworx; Merilee Larson, Lifeworx; Ann Barr, TARC; Coleen Hernandez, CDDO; Diane Hanes, CDDO; Adrian Rivera, CDDO; Paula O’Brian, CDDO; Wendy Gatewood, CDDO; Tracey Herman, TARC; Gail Burbank, TARC; Tracy, Martin, TARC; Jillian Ericson-Pelton, TARC; Debra McKee, TARC
Phone: Dorothy Lind, CLO; Shanna Mooney, DC

The meeting opened with introductions.
Guest Speaker: 
· Angie Reinking, Outreach Specialist for Developmental Needs United Health Care Community Plan- Kansas. Angie discussed that the beginning of KanCare all three MCOs had the same base benefits but were allowed to have added benefits. United Health has made some changes to their Added Value Benefits which include one dentist visit per year for adults. Free activities for individuals under 2 (although this could have cap it is not specifically for I/DD). It was asked if adult briefs were included the response is that they are for individuals on the PD and FE Waivers only.
· The rewards program has changed as individuals no longer have to go in to redeem points, there is a form that can be mailed in or you can contact the care coordinator. Individuals also have the option to use the rewards or save them. For those on the I/DD waiver transportation (6 single trips or two round-trip rides) for work or work-related need. Respite care is offered to individuals receiving Supportive Home Care up to a maximum of 40 hours per year. Weight Watchers memberships are offered to adults on all waivers. It was asked about pest control. Angie acknowledged the need but also responded not at this time.

· In lieu of services the case manager and/or parent/guardian needs to work with the care coordinator. This option is handled case by case. It was stated that when presenting the need explain how this could benefit the individual and not as a need for more money.
· Open enrollment is from November to December. Any changes after that will need to be submitted by the 15th to become effective the 1st of the next month. It is possible that some of the annuals go out in July. Angie stated that all insurance cards come from the MCOs not the state and if a duplicate card is needed you can go to myuhc.com to print a duplicate. If an individual would like to compare options between the three MCOs they can contact Angie Reinking at (785) 749-9464 or email her at angela_reinking@uhc.com . 
· Mitzie Tyree, Health Home Manager, Health Homes, Sunflower Health Plan, Lori McReynolds,  Sunflower Health Plan and Joe Winslow, Health Home Comprehensive Care Coordinator, Valeo
· Discussion on the benefits of Health Homes. 

· A case manager cannot bill if the health home provider has not provided a service. If this happens the MCO should be contacted. Health Homes are paid a flat amount per score. The State determines the level for individuals. It was stated that Health Home providers should continue to submit claims after an initial service claim has been submitted to indicate how many encounters per moth even though billing is for one flat rate.
· It was asked about being able to see who is assigned to a health home. Providers should be able to see who is in a health on both the MCO portal and the KMAP portal. Providers can take a snapshot with the verification numbers and print the membership listing.

· If an individual does not respond to the first assigned health home provider it is possible they will be assigned to a second health home. Sunflower has made changes to correct this. If an individual is assigned to a second health home by the State contact the MCO to make changes. A letter goes out 12 months after opting out asking if they are interested in reviewing their options of opting in.
· There is a difference between a refusal and an opt-out. Refusals are considered as the person cannot be found or they refuse to call or submit the form to opt-out this form is submitted by the health home provider.
· Who oversees health homes? Each MCO is responsible for overseeing their Health Homes.
· If a guardian calls and are told they are not authorized give Mitzie (913) 401-4218 or Lori (913) 401-4207 or (877) 644-4623 a call and they will submit the paperwork.
· Health Homes are currently working with individuals that have mental illness or chronic illnesses such as diabetes. It was stated that they take a holistic approach and they are for the individuals that are not getting services.

CDDO Updates: 

· TCM’s need to wait to assist the person/guardian in choosing a CDDO affiliated service provider until the MCO assigned to the individual has gone through its service approval process and specific HCBS service(s) have been determined. Note: this should not stop TCM and support team from assisting the person from looking at potential providers while the MCO service approval process occurs.

· Additional persons have been offered HCBS funding in Shawnee County. Of the six offered, two were closed, two were offered funding in 2015 and two are current. TCM’s for all persons the CDDO has been made aware of and have been contacted.

· The Integrated Waiver has been postponed.
Training:

· BCI Training – Thursday, January 21st, 2016, 9:00 am to 12:30 pm; Topeka and Shawnee County Public Library, 1515 SW 10th Ave.

RSVP to bpadilla@sncddo.org by Monday, January 18th, 2016

· Shawnee County CDDO Quarterly Training, Thursday, January 28th, 2016, 8:30 am to 12:30 pm, TARC Board Room

RSVP to bpadilla@sncddo.org by Monday, January 25th, 2016
The next meeting is March 3rd at 3 pm.
