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POLICY: Targeted Case Management (TCM) providers will adhere to stipulations and 
limitations set forth in K.A.R. 30-63-32 and as outlined in the Shawnee County CDDO 
affiliation agreement. 
 
GUIDELINES:  
 
1. Targeted Case Management Rules of Conduct, as identified by SRS is the guiding principle for 

all TCM applications and practices. 
 
2. Case Managers do not provide any other direct service except TCM to any person receiving 

any direct service from the organization that employs the TCM. 
 
3. Case Managers are not supervised by anyone responsible for the provision or supervision of 

direct services to any person. 
 
4. Secure and maintain all documentation as identified in and outlined in the affiliation contractual 

agreement. 
 
5. Each person shall have only one MR/DD Targeted Case Manager billing for services. 
 
6. TCM providers will cooperate with the Shawnee County CDDO with any TCM reviews, audit of 

records, evaluation of compliance, and monitoring of ethical practices. 
 
 
 


