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Shawnee County
Community Developmental Disab

es Organization

“Your resource for connecting our community”




Shawnee County CDDO
Case Managers Training Requirements

The targeted case management (TCM) provider will cooperate with the CDDO for the annual TCM provider review.  Training logs reviewed by the CDDO should indicate the Case Manager(s) name, topic, date, presenter and hours. 
All new case managers are required to attend the CDDO sponsored core training within six months of employment. All case managers must complete a minimum of 20 hours annually which may include any CDDO sponsored training.
Training logs are to be made available to the CDDO upon request.

Categories:

· Role of the Case Manager:

Functional Assessment, ISP/MCO collaboration, eligibility, systems values and philosophy, job duties and responsibilities, documentation, billable activities, funding requests, choice/individual rights, council of community members, quality oversight and monitoring, dispute resolution, single point of entry and utilization of resources.

· Service Planning:

Person-Centered Support Plan, Persons’ Preferred Lifestyle, transition planning, crisis intervention planning, behavior management and risk assessments.

· Professional Development:

Communication, negotiation, mediation, facilitation, and collaboration.
· Rights Responsibilities and Legal Issues:

Guardianship, Conservatorship, Rights and Responsibilities, Ethics, DD Reform Act, and Regulations, Confidentiality.
· Benefits:

SSI, SSDI, SSA, Medicaid, Food Stamps, and IWRE, etc.

· Community Resources:

Gathering information, community service providers, advocacy groups, mental health services, crisis intervention resources, and homeless services.

· Health & Safety:

ANE (prevention, reporting procedures, supporting victims); Health related issues, medication and side effects.
Shawnee County CDDO

Case Managers Training List

Name: 






 
Date of Hire: 





	TOPIC
	DATE COMPLETED
	PRESENTER
	HOURS

	*CDDO OVERVIEW
	
	
	

	*ARTICLE 63
	
	
	

	*FUNCTIONAL ASSESSMENT
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